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Small Group Exercise

Amina worked as a chambermaid at a large luxury hotel in New York City. One morning, she
was cleaning rooms on her assigned floor. She knocked on door of Room 2010 to provide
service and called out “housekeeping.” There was no answer so she used her master key to
enter the room. As it turns out, the guest was present in the room and came out of the bathroom
with no clothes on. Amina was embarrassed and hurried towards the door, saying she was sorry.
However, the guest ran to Amina, grabbed her arm and told her not to worry. As Amina tried to
leave, the guest overpowered her, threw her on the bed and raped her. He warned her not to
report what happened, and that even if she did, no one would believe her as he was an important
businessman who was a frequent guest of the hotel.

Amina was terrified and did not report the incident to management. However, later that morning -
a co-worker who was a friend noticed that she was acting differently and asked her what was
wrong. Amina told a co-worker what happened, but asked her friend to keep it confidential.
Nevertheless, the co-worker reported to the incident to the staff supervisor. The supervisor called
Amina in the next day and asked if the report was true. '

Assume that you are assisting Amina. In small groups, discuss:

1. As an advocate, is there any additional information would you like to know in this
case?
2. How would you advise Amina to handle the meeting with the supervisor? What

would you tell Amina to say/do?

Now assume that Amina told the ‘supervisor that she had been raped by the guest. The supervisor
was shocked and indicated she would have to tell the hotel’s general manager. After speaking to
the supervisor, the general manager decided that the incident should not be reported to the police
because they did not want to alienate their powerful guest. However, he told Amina to take two
weeks of paid leave immediately and that they would assess her employment situation when she
came back.

3. What alternatives, legal and otherwise, would you suggest to Amina? What are the
safety considerations associated with each?
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Learning Objectives
As a result of this workshop, you will be better able to.

« Discuss the ways that domestic and sexual violence and

. stalking impact employment for survivors and the importance
of employment and economic security for survivors’ safety
and well-baing;

= Explain laws and policies that apply to survivors and their
employment, including acconmodations and leave, non-
discrimination laws, crime victim leave laws, Family Medical
Leave Act, and unemployment insurance;

« Advocate for Individual clients and with employers general_ly to
promote survivor-centered employment policies and practices.

How does employment impact a
survivor’s safety?




How does violence affect a survivor's
ability to obtain and maintain
employment?
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Basic Human Needs

Employment, Violence and Staiking

+ Absences for legal »+ Changes in work
procaedings, performance
abtaining medical = On the job
care or psychological harassment and
couns_ellng, safe!y violence
planning, relocation , jneyplained bruises

* Unscheduled or or injuries
unexplained + Financial problems
absences

* Quit

+ Chronic tardiness L
+ Termination
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Small group exercise
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Facts

Amina worked as a chambermaid at a large.{uxury hotsl in New York City.
One moming, she was cleaning raoms an her assigned floor. She knacked
on doar of Room 2010 to provide =ervice and called out 'housekeeping,"
There was rio answer 30 she ugsad her master key to enter the room. As it
turns out, the guest was present in f1e rocm and came out of the bathrcom
with no ciothes on. Amina was embarrassed and hurried towards the door,
saying she was sorry. Howaver, the gusst ran to Amina, grabbed her arm
and teld her not to warry. As Amina tried ta leave, the gusst overpowered
her, threw her on the bed and raped her. He wamned her not to repart what
happened, and that even if she did, no cne would believe her as he was an
important businessman who was a frequent guast ef the hotel.

Amina was terrified and did not repart the incident to management.
However, fater that morning a co-warker who was a friend noticed that she
was acting differenlly and asked her what was wrang. Amina lold a co-
worksr what haﬁpaned, but asked her friend 1o keep it confidential,
Nevertheless, the co-worker reperied to the incldent to the staff suparvisor.
The suparvisor called Amina in the next day and asked if the reporl was
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Discussion Questions — Part 1

Assume that you are assisting Amina. In
small groups, discuss:

1.As an advocate, is there any additional
inforr);ation would you like to know in this
case?

2.How would you advise Amina o handle the
meeting with the supervigsor? What would you
tell Amina to say/do? :




Discussion Questions — Part 2

Now assume that Amina told the supervisor that she had
been raped by the guest. The supervisor was shocked
and indicated she would have to tell the hotel's general
manager. After speaking to the supervisor, the general
manager decided that the incident should not be
reported to the police because they did notwantto -
alienate their powerful guest. However, he told Amina to
take two weeks of paid leave immediately and that they
would assess her employment situation when she came
back.

. What alternatives, legal and otherwise, would you

sugaest fo Amina? What are the safety considerations
associated with each?
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Advocate Assistance

|dentify the workplace-related issues
Know of applicable laws and policies

Advocate with the employer/union
and help the survivor develop a
workplace safety plan, ask for
reasonable accommodations at the
job, confront discrimination, get
unemployment benefits, etc.

-

Employer Policies

Collective bargaining agreement
Sexual harassment policy

Workplace violence policy

Domestic violence policy

Use of sick/vacation time, leaves of
absence

Disciplinary action




Workplace Protections for
Survivors
* Non-discrimination
« Reasonable accommodations
* Time off

» Access to unemployment insurance
benefits '
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Non-discrimination

« IL, NY, OR, HI

« Hiring, firing, treating adversely
* Employer size

» DV, SA, stalking

« Actual or perceived

« Acts of abuser

* Proof requirements

Oth_er Non-discrimination Laws

» Title VIi + 15 employees
' + Sex discrimination

"« Americans With * 15_ errT;?onees
Disabilities Act + Disability
discrimination
+ State civil rights laws
vary widely + Sexigender, disability,
eic.




Accommodations and leave

« Reasonable accommodations
laws

» Survivor-specific leave laws
(including sick/safe days)

« Crime victim leave laws
 Family and Medical Leave Act
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Reasonable Accommodations
Laws

What does “reasonable accommodation” mean?
Examples:

- Changing telephone extensions

- Changing hours or shift

- Transfer :

— Changing work location or enfry/exit points

- Time off :

— Security escort

— Structural modifications

Survivor-specific leave laws

+ Right of survivors of domestic violence and sexual
assault to take leave to address the effects of the
viclence,

« Paidorunpaid |

+ Time off from work to:

~ Goto civil court to obtain pratection for themselves and their
family (RO, TRO, other relief);

— See medical providar or counseler for services for physical or
mental injuries caused! meade worse by violence/assault;

— Obtain servicas from a DV and/or SA service provider; and

— Oblain legal assistance -

» Discrimination/retaliationftermination prohibited




Crime Victim Leave Laws

» Give victims of crimes, including domestic
violence, sexual assault, or stalking time
off to go to court in certain situations.

— Subpoena as a witness

— Meet with prosecutor

— Obtain order of protection

— Support family member who is crime victim
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Family and Medical Leave Act
(FMLA)

Up to 12 weeks of unpaid leave sach year
Eligible employees

—~ Worked for employar for at least 1 year;

— Worked 1250 hours in the year preceding leave; and,

- Works for an employers with at feast 50 employees in
a75 mile radius

Time off to care for own serious health
condition, or that of a child, spouse or parent,
or to bond with a new child.

Job protection.
Continuation of _benefits.

.

Unemployment Insurance

Léaving work was necessaal to protect
themselves or family from domestic viclence,
sexual assauit or stalking. .

= Indiana, New Mexico, Montana, North

Carolina, Cregon, and Vermont: DV, SA,
statking

+ Washington and Texas: DV and stalking
+ Many states just changed their laws specific

to domestic violence because of the federal
stimulus legislation.




Undocumented Workers

Employment discrimination laws apply, but
few remedies

Immigrant victims of crimes may qualify for U
visas if they participate in law enforcement
in\igs.tigations or prosecutions of criminal
activity. :

The EEQC is considered a law enforcement
agency that can provide certification to
enable survivors to obtain U visas.

The Department of Labor also can provide
certification.

n
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Revisiting Amina

What, if anything, would you do to
advocate for Amina re: her employment?
What can you do as an advocate to
promote survivor centered policies and
application of law amongst employers in
your community?

~

*

Advocate’s Role: Educating
Employers
Available as referral resource in the
community

Program at workplace to educate staff
about DV/SA/stalking

Workplace safety planning and
accommodations

Provide resources about violence and the
workplace

2




Natienal Resource Center
www.workplacesrespond.org
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Learn the Facts
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The Connection Between
Violence and the Workplace
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As.sess Your Knowledge
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" Take The Quiz

Implement Changes to the
Workplace
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Create a Customized

7/29/2011

Workplace Policy
Training Exercise: Interact
with An Employee
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Evaluate Your Workplace's
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Response
AT AP -‘= pes)
Technical Assistance
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