“I’m here to help.” Hotline Audits: A Quality Improvement Tool	 Activity 1

Case Scenario

Case Facts
· Close-knit family
· Religiously strict and devout
· Mixed status family/community
· Assaulted by the son of a close family friend
· Doesn’t want to engage law enforcement

In small groups, discuss the following questions

What primary needs and concerns may the caller have?





What structural or personal barriers or supports will influence the call and survivor’s experience?






How may the advocate or counselor’s own identity influence the call?






What resources/referrals/trainings does an advocate or counselor need to handle a call like this well?
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